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Boarddeveloped Update

A Course Obijective
I 4 hours Continuing Education Credit (4 @ 50 min)

A Learning Outcomes

1. Increased understanding o#cent changes Lawsand Rules that
govern home inspections.

2. Improved contracts with clients.
mproved understanding of Disciplinary Authority of the Board.
4. Improved home inspection report compliance

Lo




Course Overview

A 1sthour ¢ Rule Changes since Oct. 1, 2011
A 2"d hour ¢ Contracts
A 39hour ¢ Disciplinary Actions

A 4t hour ¢ Report Writing- DDID



NCHILB

N.C. Gen. Stag 143-151.44 Purpose (Mission)

The missionof the NC Home Inspector LicensureBoard is to safeguardthe public
health, safety, and welfare and protect the public from being harmed by unqualified
personsby regulatingthe useof the title "LicensedHomeInspector"and by providing
for the licensure and regulation of those who perform home inspections for
compensation



Statute & Rule Changes

A Effective Oct. 1, 2011 Prelicensing

A Effective May 1, 2013 Code of Ethics

A Effective Sep. 1, 2013 .1110 Electrical

A Effective Oct. 1, 2013 Senate Bill 2007

A Effective Feb. 1, 2014 Disciplinary Actions
A Effective Oct. 1, 2014 .1103, 12 hrs CE



NC General Statutes Effective October 1, 2011

A143-151.46Clarified qualifications of Board members.

A143-151.49Allowed the Board to approve candidates for licensure \
have attended a Board approvedelicensingeducational
and training program.

A143-151.51Addedprelicensingoption and General Liability insurance
to requirements for licensure.



8143-151.46 NCHILB est.; members: terms; vacancies
Old Language February 1, 2011

(1) A public member who is not one ofthe professional
OF 4 SI2NASaAX

New Language October 1, 2011

(1) A public member who Is not actively engagedin one of the
professional categories in subdivisions (2) through (4) of this
subsection, appointed by the General Assembly upon the
recommendatiornof the Speakef the Houseof Representatives




A143-151.49 Powers and responsibilities of Board
Old Language February 1, 2011

(b) Exam in developing a licensing examination to determine the knowledge of an
applicant, the Board must emphasize knowledge gained through experience.

New language October 1, 2011

(a) General ¢ TheBoardhasthe powerto do all of the following:
(11a) Establisreducationrequirementsfor licensure

(12) Establishcontinuingeducationrequirementsfor personslicensedunder this Article. (13 Adopt rules necessaryto
implementthis Article.

(b) EducationRequirements ¢ The education program adopted by the Board may not
consistof more than 200 hours of instruction Theinstruction may includefield training,

classroominstruction, distancelearning, peer review, and any other educationalformat
approvedby the Board



A143151.51 Requirements for Licensure
Old Language February 1, 2011

A (3) Minimum net assets or bond
A (5) Associates program, 1 year, 100 inspections

New language October 1, 2011

A (3) Repealed and replaced with other language
A (5) Education program within 3 years, must be licensed for at least 6 months and
remain in good standing with respective board.

(b) Mandatory General Liability insurance requirement of $250,000 and optional
Errors & Omissions insurance in lieu of net assets or bond.



NC Administrative Code (NCAC / Board Rules)

.1106 Insurance Requirements

.1020 Prelicensing Definitions

.1021 Prelicensing Program

.1022 Prelicensing Sponsors

.1023 Prelicensing Sponsors Application

.1024 Prelicensing Course Requirements

.1025 Prelicensing Course Completion Standards

.1026 Prelicensing Course Scheduling

.1027 Prelicensing Program Textbook Requirements
.1028 Prelicensing Program Course Completion Reporting

1103 Purpose and SCOpIé[etes the requirement to state items that wemet inspected because they were

not present at the home. Continues the requirement for systems and componentgvdiatpresent at the home to state
those that were not inspected and the reason for not inspecting.

.1318 Elective Course Component: 12 to 8 hours



Prelicensingponsors

A Classroom 120 hr. A Field Trainer 80 hr.
A 10 site visits



1021 PROGRAM STRUCTURING AND ADMISSION REQUIREMENTS

The home inspectioprelicensingeducation program shall consist of a minimum total of 200 hours consisting of classroom
field training as follows:

(1) Academic education consisting of at least 120 hours classroom instruatidn;
(2) Training consisting of at least 80 hours of field instruction with at leasitd @isits.

1022 PROGRAM SPONSORS
The course sponsor of a home inspection prelicensing program shall obtain approval of the Board for its educational pro

.1023 APPLICATION FOR PROGRAM SPONSOR APPROVAL

(a) An entity seeking approval to sponsor a home inspection prelicensing education program must make written applica
the Board upon a form provided by the Board.

(b) An applying entity that is not a resident of North Carolina shall also file with the application a consent to s@mnacesst
and pleading.

(c) The applicant shall submit separate applications to sponsor the academic classroom and practical training poréons c
program.
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book, North Carolina Standards Of Practice and Code Of Ethics (Section .1100 of Chapter 8), sample exams, and repor
(e) The sponsor must obtain approval by the Board 45 days prior to the commencement of any courses or training.



1024 COURSE REQUIREMENTS

(a) Prelicensingrrograms shall be comprised of the following subject areas:

Introduction to Home Inspection N.C. General Statutes, Standards of Practice and Code of Ethics, and
Inspection defect and report writing including:

(@)
(b)
()
(d)
(€)
(f)

(9)
(h)
()

()

Structural Components;
Exteriors;

Roofing;

Plumbing;

Electrical,

Heating;

Air Conditioning;

Insulation and Ventilation;
Interiors; and

Built in Kitchen Appliances

(b) Courses may include coverage of additional related subject areas not prescribed by the Board; however, any subllc
provide additional class time above the minimum requirement for the coverage of such additional subject areas.

(c) Classroom time and instructional materials shall be utilized for instructional purposes only and not for promoting the
interests of or recruiting employees or members for any particular home inspector, home inspection firm or franchise.

(d) Practical training time and instructional materials shall be utilized for instructional purposes only and not foripgansot
interests of or recruiting employees or members for any particular home inspector, home inspection firm or franchise.



Standards of PracticeFebruary 1, 2011

1103 PURPOSE AND SCOPE

(3) Submit a written report to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components designated for inspection in this section have been inspected, and state any s
components designated for inspection that were not inspected, and the reason for not inspecting;

Standards of PracticeOctober 1, 2011

1103 PURPOSE AND SCOPE

(3) Submit a written report to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not ins
and the reason for not inspecting;

10/14/2014 14



1318 ELECTIVE COURSE COMPONENT

(a) To renew a licenseon active status, a licenseeshall complete 12
classroomhours of instructionin three or more Boardapprovedelective
courseswithin one year precedinglicenseexpiration and in addition to
satisfying the continuing education mandatory update course
requirementdescribedn Rule.13090f this Section




May 1, 2013

1012SUSPENSIADFAUTHORITYOEXPENDBUNDS

Inthe eventthat the. 2 I MRty to expendfundsis suspendedpursuant

to GS 93B-2(d), the Board shall continue to issue and renew licenses,
registrations,and certifications and all fees tendered shall be placedin an
escrowaccountmaintainedby the Boardfor this purpose Oncethe. 2  NR Qa
authority is restored, the funds shallbe movedfrom the escrowaccountinto

the generaloperatingaccount



May 1, 2013

1116 CODE OF ETHICS

a)
b)

C)

d)

10/14/2014

Licensees shall discharge their duties with fidelity to the public and to their clients, with fairness and
impartiality to all.
Opinions expressed by licensees shall be based only on their education, experience, and honest
convictions.
No licensee shall compensate, either financially or through other services or benefits, realty agents or
other parties with a financial interest in closing or settlement or real estate transactions for the
following:

a) Referral of inspections; or

b) Inclusion on a list of recommended inspectors or preferred providers.
Before the execution of a contract to perform a home inspection, a licensee shall disclose to the
client any interest he or she has in a business that may affect the client. No licensee shall allow his or
her interest in any business to affect the quality or results of the inspection work that the licensee
may be called upon to perform.

17



.1110Electrical

The rule changerequires home inspectorsto report in writing on the presenceor absenceof permanentlyinstalled carbon
monoxidealarms(in additionto smokedetectors)in any homeswith fuel fired appliance®r attachedgaragesand operatetheir
test function, if accessibleexceptwhendetectorsare part of a centralsystem

Old Language May 1, 2013

(8) Smoke detectors.

New Language September 1, 2013
(8) Smoke detectorand permanently installed carbon monoxide alarms
(d) The home inspector shall report in writing on the presence or absence of smoke deteotbgermanently installed carbor

monoxide alarms in any homes with fuel fired appliances or attached ga@u@®perate their test function, if accessible,
except when detectors are part of a central system.

10/14/2014 18



October 1, 2013

Sessiorlaw2009509, SenateBill 1007. Thislegislationinstituted variousstatute changeswith variouseffective datesof
August26, 2009 Octoberl, 2009 October1, 2011, and; Octoberl, 2013 Thisedition of the regulationspermanently
removesthose provisionseffective until Octoberl, 2013and now repealed Provisionseffective Octoberl, 2013 (going

forward) remain

A143-151.45. Definitions.
The following definitions apply in this Article:
[Repealed by Session Law 268, s.3.3, effective October 1, 2013]

A143151.52.
[Repealed by Session Law 281, s.3.3 effective October 1, 2013]

A143-151.58. Duties of licensed home inspector.



OldLanguageOctoberl, 2013
.1202 Complaints

(a) Anyonewho believesthat a licenseeis or hasbeenengagedn anyconductsetout in GS143-151.56(a) mayfile awritten
complaintagainstthat licensee TheBoardmay, upon its own motion, initiate an investigationof a licensee TheBoard
shallnot considercomplaintsthat are receivedby the Boardmore than three yearsfrom the date of the inspection

(b) An information memo containinginstructionsfor filing the complaintshall be mailedto anyonerequestingcomplaint
information from the Board The complaintshallspecificallyidentify the licenseeand describethe conductcomplained
about.

1203 Board Staff

The Engineering Division shall verify whether any allegations against a licensee are violations of the Standards of Practi
Code of Ethics, or of the General Statutes.

.1204 Investigation

.1205 Disciplinary Hearing



New Language February 1, 2014

.1202Complaints
Anyonewho believesthat a licenseeis or has been engagedin any conductset out in GS14315156(a) may file a written
complaintagainstthat licensee FheBoardmay uponits-ownmotion-nitiate-aninvestigationof-alicensee-TheBoardshallng
.1203BoardStaff
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ofEthicsorofthe GeneralStatutes
[Therule isrepealedbecausehe Boardmustdeterminewhether allegationsagainsta licenseeare violationsof the Standardsof
Practice Codeof Ethicsor of the GeneralStatutes]

1204 InvestigationTherule changeremovesthe requirementfor the Engineeringand CodedsDivisionto issuea report prior to a
reviewand determinationbythe . 2 | MiReStiationReviewCommittee Therule changeclarifiesthe role of the Investigation
Review Committee in making determinations and recommendationsto the Board regarding evidence of violations of the
Standardof Practice Therule changeremovescomplainantappeals

.1205DisciplinaryHearing(Februaryl, 2014 Therule changeremovesthe notice and hearingprovisionsasthese provisionsare
now includedin Rule.1204(c)@).

10/14/2014 21



1204 INVESTIGATION

On receipt of a complaint conforming to this Section, the Engineering and Codes Division shall conduct an investigation.
A copy of the complaint and supporting information as set forth in Rule .1202(d) and (f) of this Section shall be ntsled to
home inspector. The home inspector shall submit a written response to the Engineering and Codes Division within two \
after receipt of the copy of the complaint.
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whether there is sufficient evidence to support a violation of G.S:151356(a). Based on its determination, the Committee

may:

(1) recommend to the Board that the complaint be dismissed,;

(2) recommend to the Board to dismiss the complaint and a letter of caution be issued to the home inspector;

(3) recommend to the Board that the complaint be resolved by consent agreement if the home inspector agrees to the te
the consent agreement; or

(4) recommend to the Board to establish a time and place for a d|SC|pI|nary hearing and give notice to the home mspectc
O2YLIX I AY Il Yyiod t NA2NJ 02 GKS YFGGdSNXQa o0SAy3 KSINR yR R
approval of the Board.

The Committee shall notify the complainant and the home inspector of its determination.



New Language
.1103PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an understanding of the propetipnspadiinspectedt the time of the
home inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:

(A) State that the home inspection is in accordance with the Standards of PmaictieNorth Carolina Home Inspector LicensBoard as set forth in this Sectior
(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or componentisetimspection is limited to only those systems or components.

(2) Inspecteadily visible and readily accessible installed systems and compahestsbed in Rules .1106 through .1115 of
Section; and

(3) Submit a written report to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not iaagétéetason for not inspecting;

(C) State any systems or components so inspected that do not function as intetldading for normal wear and tear, or appear not to funct
as intended, based upon documented tangible evidence;

(D) Describe the system or component; state how the condition is defective; explain the implications of conditions listeimmntiary; and
direct the client to a course of action for repair, further investigation by a specialist, or subsequent observation; and

(E) State the name, license number, and signature of the p@sductingthe inspection

(c) This Section does not limit home inspectors from:

(1) Reporting observations amadnditions, including safety or habitability concerns, or rendering opinions of items in addition to those required irapPgitaigof
this Rule; or

(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.
10/14/2014 23



Old Language February 1, 2014
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1011 FEE SCHEDULE
(a) The following fees apply to the licensure of home inspectors:

Application for Home Inspectduicense $35.00
Application for Associate Home Inspeclacense $20.00

Home Inspector Examination $80.00

Initial Issuance or Annual Renewal of Home Inspector License $160.00
Initial Issuance or Annual Renewal of Associate Home Inspector Licen$&10.00
Late Renewal Penalty Feklome Inspector License $30.00
Late Renewal Penalty FeAssociate Home Inspectarcense $20.00
Copies of Board Rules and License Standards $5.00

(b) The home inspector and the associate home inspector initial issuance license fees are due afte
successful completion of the examination. The Board shall not issue a license until it receives the
appropriate fee. The license is valid from the date of issue until the following September 30.



October 1, 2014

New Language
.1011FEE SCHEDULE
(a) The following fees apply to the licensure of home inspectors:

Application for Home Inspectdicense $35.00
Homelnspector Examination $80.00
Initial Issuance or Annual Renewal of Home Inspddatense $160.00
LateRenewal Penalty FedHome InspectoLicense $30.00
Copies of Board Rules and License Standards Cost of printing
Unapproved Continuing Education Course $50.00

(b) The home inspectanitial issuance license fees are due after successful completion of the
examination. The Board shall not issue a license until it receives the appropriate fee. The lice
valid from the date of issue until the following September 30.

10/14/2014 25



October 1, 2014

Old Language February 1, 2014

A .1020DEFINITIONS

A (a) As used in Rules .1020 through .1028 of this Section:
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prelicensingcourses.

A "Credit hour" means one continuing education course hour, comprising at least 50 minutes
of instruction.

A "License period" means October 1 through the following September 30.

A "Licensee" means a home inspector or associate home inspector licensed by the Board
under G.S. 143, Article 9F.

A "Person" means an individual, partnership, firm, association, corporation;gtsik
company, trust, any similar entity, or any combination of the foregoing acting in concert.

A (b) The definitions contained in G.S. 14&L.45 apply to this Section.



October 1, 2014

New Language

A .1020 DEFINITIONS

A (a) As used in Rules .1020 through .1028 of this Section:

Aa/ 2dzNARS {L2yaz2NE YSIya I LSNEZ2Y | LILINR ISR
prelicensingcourses.

A "Credit hour" means one continuing education course hour, comprising at least 50 minutes
of instruction.

A "License period" means October 1 through the following September 30.
A "Licensee" means a home inspector licensed by the Board undet 43 SArticle 9F.

A "Person" means an individual, partnership, firm, association, corporation;gtsik
company, trust, any similar entity, or any combination of the foregoing acting in concert.

A (b) The definitions contained in G.S. 1¥&1.45



OldLanguage February 1, 2014

A .1201DEFINITIONS
A The following definitions are used in this Section:

The definitions iNnGS 148p m®np_ I NBE. AYO2N1LIR2 N} SR Ayid2 GKAAa {SC
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"File or filing" means to place the paper or item to be filed into the care and custody of the presiding officer,
and acceptance thereof by him, except that the Board may permit the papers to be filed with the Board, in
which event the Board shall note thereon the filing date. All documents filed with the presiding officer or
the Board, except exhibits, shall be duplicate in letter size 8 1/2" by 11".

"Party” means the Board, the licensee, oriatervenorwho qualifies under GS 15B(f). "Party" does
not include a complainant unless the complainant is allowed to intervene under G&38&)B

A "Service or serve" means personal delivery or, unless otherwise provided by law or rule, delivery by first class
United States Postal Service mail or a licensed overnight express mail service, addressed to the person to be
served at his or her last known address. A Certificateo¥ice meeting the requirements of G.S:11Rule
5(b1)by the person making the service shall be appended to every document requiring service under these
rules. Service by mail or licensed overnight express mail is complete upon addressing, enveloping, and placin
the item to be served, in an official depository of the United States Postal Service or delivering the item to an
agent of an overnight express madrvice.



October 1, 2014

New Language
.1201DEFINITIONS
(a) As used in this Section:

Dat | Ndeahsthe Board,the licenseeor an intervenorwho qualifiesunder G.S 150B-38(f).
Gt I N@esnédt includea complalnantunlessthe complainantis allowedto interveneunder
G.S 1508-38(f).

o A Ve ~ y

(2) & { S N & S SIé&anaspersonaldelivery or, unlessotherwise provided by law or rule,
delivery by first classUnited StatesPostal Servicemail or licensed overnight expressmall
service,addressedo the personto be servedat hisor her lastknownaddress A Certificateof
Serwcemeetlngthe requirementsof G.S 1A-1, Rule5(bl) by the personmakingthe service
shallbe appendedto everydocumentrequmng serviceundertheseRules Serviceby mail or
licensedovernightexpressmail is completeupon addressingenveloping,and placingthe item
to be servedin an official depositoryof the United StatesPostalServiceor deliveringthe item
to anagentof anovernightexpressmail service

(b) The definitions contained in G.S. 1¥31.45 apply to this Section.

10/14/2014 29



OldLanguage February 1, 2014
1301 DEFINITIONS
(a) As used in this Section:

(1) "Credit hour" means one continuing education course hour, comprising at
least 50 minutes of instruction.
(2) "License period" means October 1 through the following September 30.

(3) "Licensee" means a home inspecémsociate home inspector licenskey
the Board under G.S. 143, Article 9F and Section .1000 of this Chapter.

(4) "Person” means an individual, partnership, firm, association, corporation,
joint-stock company, trust, any similar entity, or any combination of the
foregoing acting in concert.

(b) The definitions contained in G.S. 4¥&41.45 apply to this Section.



October 1, 2014

NewLanguage
A .1301 DEFINITIONS
A (a) As used in this Section:

A (1) "Credit hour" means one continuing education course hour, comprising at
least 50 minutes of instruction.

A (2) "License period" means October 1 through the following September 30.

A (3) "Licensee" means a home inspeclicensedby the Board under G.S. 143,
Article 9F and Section .1000 of this Chapter.

A (4) "Person" means an individual, partnership, firm, association, corporation,
joint-stock company, trust, any similar entity, or any combination of the
foregoing acting in concert.

A (b) The definitions contained in G.S. 1¥&..45 apply to this Section.

10/14/2014 31



OldLanguage February 1, 2014

A
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1302 CONTINUING EDUCATION REQUIRED FOR RENEWAL OF ACEIVE LICENS

(a) In order to renew an active home inspector or assoclate home inspector license for license
renewal periods beginning on or after October 1, 2011, the licensee shall have completed, during th
license renewal period, 16 credit hours, except as described in Paragraph (b) of this Rule.

(b) In order to renew an active home inspector license for license renewal periods beginning on or
after October 1, 2011, inspectors who are newly licensed on or after October 1, 2011, who have not
completed the prdicensing education program established pursuant to G.S1543%1(a)(5)a., or

its equivalent pursuant to 11 NCAC 08.1004(c), must complete 20 hours of continuing education pel
year for the first three years of licensure that include the following:

Four hours of a Board approved mandatory course;
Four hours of the update course component described in 11 NCAC 08.1309; and
12 hours of Board approved elective courses.

A licensee who Is newly licensed on or after June 1 is exempt from this Section for the initial license
period.



October 1, 2014

NewLanguage

A
A

A

1302 CONTINUING EDUCATION REQUIRED FOR RENEWAL OF ACEIVE LICENS

(a) In order to renew an active home inspector or associate home inspector license for license renewal period:
beginning on or after October 2014,the licensee shalomplete 12credit hours during the license renewal
period, except as described in Paragraph (b) of this Rule.
(b) In order to renew an active home inspector license for license renewal periods beginning on or after
October 12014, homeanspectors who are newly licensed on or after Octobet,4,who have not completed
the prelicensing education program established pursuant to G.S51543%1(a)(5)a., or its equivalent pursuant
to 11 NCAC 08.1004(c), must complgé&hours of continuing education per year for the first three years of
licensure that include the following:
(1) Four hours of a Board approved course consisting of the following:

i (A) for the first year, a Board approved course on the Standards of Practice and Report Writing; and

i 6.0 FT2NJSIOK 2F GKS aSO2yR IyYR UGKANR &SI NBZ | .
(2) Four hours of the update course component described in Rule .1309 of this Chapter; and (3) Eight hours of
Board approved elective courses.
(c) A licensee who is newly licensed on or after June 1 is exempt from this Section for the initial license period.
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Old Language February 1, 2014
A .1318 ELECTIVE COURSE COMPONENT

A (a) To renew a license on active status, a licensee shall complete 12 classroom hours of
Instruction in three or more Board approved elective courses within one year preceding
license expiration and in addition to satisfying the continuing education mandatory update
course requirement described in Rule .1309 of this Section,

A (b) Approval of an elective course requires approval of the sponsor and instructor(s) as we
as the course itself. Such approval authorizes the sponsor to conduct the approved course
using the instructor(s) who have been found by the Board to satisfy the instructor
requirements set forth in Rule .1322 of this Section. The sponsor may conduct the course
any location as frequently as Is desired during the approval period. However, the sponsor
may not conduct any session of an approved course for home inspector continuing
edu_c%tlon purposes between September 10 and September 30, inclusive, of any approval
period.



October 1, 2014

NewLanguage
A .1318 ELECTIVE COURSE COMPONENT

A (a) License Requirements: To renew a license on active status, a licensee shall complete
eight classroom hours of instruction in two or more Board approved elective courses within
the licensure period in addition to satisfying the continuing education mandatory update
course requirement described in Rule .1309 of this Section.

A (b) Sponsor Requirements: The Approwhhn elective course requires approval of the
sponsor and instructor(s) as well as the course itSdie approval authorizes the sponsor
to conduct the approved course using the instructor(s) who have been found by the Board
to satisfy the instructor requirements set forth in Rule .1322 of this Section. The sponsor
may conduct the course at any location as frequently as is desired during the approval
period. However, the sponsor may not conduct any session of an approved course for hon
Inspector continuing education purposes between September 10 and September 30,
Inclusive, of any approval period.

10/14/2014 35



N.C. General Statutes

§ 143-151.45 Definitions

(4) Home Inspection ¢ A written evaluation of two or more of the
following componentsof a residentialbuilding heatingsystem,cooling
system, plumbing system, electrical system, structural components,
foundation, roof, masonrystructure, exterior and interior components,
or anyother relatedresidentialhousingcomponent

(5) Home inspector ¢ An individual who engagesin the businessof
performinghomeinspectiongor compensation



N.C. General Statutes

§ 143151.50 License required to perform home inspections for compensation
2N G2 OflFAY (2 060S | af AOSyaSR K2YS

(a) Requirement ¢ To perform a home inspectionfor compensationor to claim
to be alicensedhomeinspector,anindividualmustbe licensedby the Board
An individual who is not licensed by the Board may perform a home
Inspectionwithout compensation

(b) Formof License¢ TheBoardmayissuea licenseonlyto anindividualan may
not issuea licenseto a partnership,an associationa corporation,a firm, or
another group. A licensedhome inspector, however, may perform home
Inspectiondor or on behalfof a partnership,an associationa corporation,a
firm, or another group, may conductbusinessas one of these entities, and
may enter into and enforcecontractsasone of theseentities.



N.C. General Statutes

§143151.58 Duties of licensed home inspector

(a) Home InspectionReport ¢ A licensedhome inspector must give to
eachpersonfor whom the inspector performs a home inspectionfor
compensationa written report of the home inspection Theinspector
must givethe personthe report by the date setin awritten agreement
by the parties to the home inspection If the parties to the home
Inspection did not agree on a date in a written agreemeni the

Inspectormust give the personthe report within three businessdays
after the inspectionwasperformed



CONTRACTS



The Contract

The contract is the first step in the home inspection process.
Section .1103 (b) of the Standard of Practice describes the
required contract content and informs the inspector that the
contract must be signed by the client before the inspection.

Let 0s explore the Section



1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an
understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the
home inspection iIs performed that shall:

(A) State that the home inspection is in accordance with the Standards of Practice of the
North Carolina Home Inspector Licensure Board as set forth in this Section;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components,
that the inspection is limited to only those systems or components.



1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an
understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:
(1) Provide a written contract, signed by the client,
before the home inspection is performed  that shall:

(A) State that the home inspection is in accordance with the Standards of Practice of the
North Carolina Home Inspector Licensure Board,;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components,
that the inspection is limited to only those systems or components.



1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an
understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:
(1) Provide a written contract, signed by the client, before the home inspection is performed that
shall:

(A) State that the home inspection is in accordance with the
Standards of Practice of the North Carolina Home Inspector
Licensure Board,;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited number of systems or components,
that the inspection is limited to only those systems or components.



1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an
understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:
(1) Provide a written contract, signed by the client, before the home inspection is performed that

shall:
(A) State that the home inspection is in accordance with the Standards of Practice of the
North Carolina Home Inspector Licensure Board,;

(B) Describe what services shall be provided and their cost;
and

(C) State, when an inspection is for only one or a limited number of systems or components,
that the inspection is limited to only those systems or components.



1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with an
understanding of the property conditions, as inspected at the time of the home inspection.

(b) Home inspectors shall:

(1) Provide a written contract, signed by the client, before the home inspection is performed that
shall:

(A) State that the home inspection is in accordance with the Standards of Practice of the
North Carolina Home Inspector Licensure Board,;

(B) Describe what services shall be provided and their cost; and

(C) State, when an inspection is for only one or a limited
number of systems or components, that the inspection Is
limited to only those systems or components.



.1103 Purpose and Scope

(b) Home inspectors shall:

(1) Provide a written contract , signed by the
client, before the home inspection is performed
that shall:

(A) State that the home inspection is in accordance with
the Standards of Practice of the North Carolina Home
Inspector Licensure Board,;

(B) Describe what services shall be provided and their
cost; and

(C) State when an inspection is for only one or a limited
number of systems or components, that the inspection is
limited to only those systems or components.
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v
v
v
v

This contract is for a
home inspection based
on SOP of NCHIB.

Cost of Home Inspection

Statements included for
limited inspections

Client Signature
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The Contract

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions or rendering opinions of items in addition to those
required in Paragraph (b) of this Rule; or

(2) Excluding systems and components from the inspection if requeste
by the client, and so stated in the written contract.
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Why Is a contract necessary?

A Establish the agreement the parties have made to fix their rights
and duties per the agreement.

A Set expectations of performance.
A ¢Statutes prescribe and restrict the terms of a contract where the

Pa o Vd Pl o
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A Contracts by competent persons, equitably made, are valid and
enforceable through the courts.

A Express
A Implied



Agency

A Contracts signed by buyers agents?
A Military

A Out of state buyers, etc.

A Spouses

A Additional services

A Specific exclusions

10/14/2014
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Board Rule

1103 PURPOSE AND SCOPE

(b) Homelnspectorsshall
(1) Providea written contract, signedby the client, before the home inspectionis performedthat
shalt

(A) Statethat the home inspectionis in accordancewith the Standardsof Practiceof the North Carolina
HomelnspectorLicensureBoardassetforth in this Section

(B) Describewhat servicesshallbe provided andthe cost; and

(C) State, when an inspectionis for only one or a limited number of systemsor components,that the
inspectionis limited to only those systemsor components
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Electronic Signatures

The N.C General Assemblyin SessionLaw 2000152, SenateBill 1266
adopted the Uniform Electronic TransactionsAct (UETA) The UETAIS
codifiedin N.C Gen Stat 866-308

Theterm a S S O& N3 y AniedrnNas £lectronic sound, symbol, or
processattachedto or logicallyassociatedvith a contract or other record
andexecutedor adoptedby a personwith the intent to signthe record

Interpretation on Board website

http://www.ncdoi.com/OSFM/Engineering and Codes/Documents/HILT Documents/Interpretations/Electro
nicSignatures.pdf



http://www.ncdoi.com/OSFM/Engineering_and_Codes/Documents/HILT_Documents/Interpretations/ElectronicSignatures.pdf

N.C.G.SA66-308.8 provides as follows:

(a) An electronicrecord or electronicsignatureis attributable to a personif it wasthe act of the person
Theact of the personmaybe shownin any manner,includinga showingof the efficacyof any security
procedureappliedto determinethe personto whichthe electronicrecordor electronicsignaturewas
attributable.

(b) Theeffect of an electronicrecordor electronicsignatureattributed to a personunder subsection(a) of
this sectionsis determinedfrom the contextand surroundingcircumstancest the time of its creation,
execution,or adoption,includingthe LJ- NJadree@entf any,and otherwiseasprovidedby law.

The UETAis applicableto certaintransactions A transaction,for purposesof the act is definedto mean
a | action or set of actionsoccurringbetweentwo or more personsrelatingto the conductof business,
commercial or governmentalaffairsé N.CG.S A66-308.1(17).



DIFFERENT CONTRACTS?

A Pre-Purchase Inspection Agreement
A Real Estate inspection agreement

A Limited inspection agreement
A Reinspection vs addendum to original report?

10/14/2014
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Typical provisions

A The home inspection shall be performed
A Waiver of confidentiality

10/14/2014
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Disciplinary Actions



Disciplinary Actions

NC Gen. Stag 143-151.49 Powers and responsiblilities of the Board
(a) General ¢ TheBoardhasthe powerto do all of the following:

1)
2)
3)
4)
3)

8)

10/14/2014

Examineanddeterminethe qualificationsandfitnessof applicantsfor a new
or renewedlicense

Adopt and publish a code of ethics and standard of practice for persons
licensedunderthis Article.

Issue fenew, deny,revoke,andsuspendicenseaunderthis Article.

Conductinvestigations subpoenaindividualsand records,and do all other
thingsnecessanand properto disciplinepersonslicensedunderthis Article
andto enforcethis Article.

Employprofessionalclerical,investigative or specialpersonnelnecessaryo
carryout the provisionsof this Article.

Conductadministrative hearingsin accordancewith Article 3A of Chapter
150B of the GeneralStatutes
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Disciplinary Actions

NC Gen. Stag 143-151.56 Suspension, revocation, and refusal to renew license

(@) TheBoardmay deny or refuseto issueor renew a license,may suspendor revoke a license,or may impose
probationary conditionson a licenseif the licenseholder or applicantfor licensurehasengagedn any of the
following conduct

1) Employedraud,deceit,or misrepresentatiornin obtainingor attemptingto obtain or renewalicense
2) Committedanactof malpractice grossnegligencepr incompetencean the practiceof homeinspections

3) Without havinga current license,either performedhome inspectionsfor compensationor claimedto be
licensed

4)  Engagedn conductthat couldresultin harmor injury to the public.

5) Beenconvictedof or pled guilty or nolo contendereto any misdemeanoinnvolvingmoral turpitude or to
anyfelony.

6) Beenadjudicatedincompetent

7) Engagedn any act or practicethat violatesany of the provisionsof this Article or any rule issuedby the
Board,or aided,abetted, or assistedany personin aviolation of anyof the provisionsof this Article.

8) Failedto maintainthe requirementsprovidedin G.S 143-151.58(b).

(b) A denial of licensure,refusal to renew, suspension,revocation, or imposition of probationary conditions
upon a licenseholder may be ordered by the Board after a hearing held in accordancewith Article 3A of
Chapter150B of the GeneralStatutesand rules adopted by the Board An applicationmay be madeto the
Boardfor reinstatementof a revokedlicenseif the revocationhasbeenin effect for at leastone year
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BEGINS WITH A COMPLAINT

1202 COMPLAINTS

a)
b)

c)
d)

e)

f)

9)

h)

Anyonewho believesthat a licenseeis or hasbeenengagedn anyconductsetout in GS143-151.56(a) mayfile a written complaintagainstthat licensee

A ComplaintMemo containinginstructionsfor filing the complaintis availablethrough the NCHomelInspectorLicensureBoardwebsite at www.nchilb.com or by contacting
the NCHomelnspectorLicensureBoard

Thecomplaintshallidentify the licenseeanddescribethe conductcomplainedof assetforth in G.S 143-151.56(a).
A copyof the contractagreementthe inspectionreport, andanyreports madeby other consultantsshallbe includedwith the complaint

The complaintshallbe in writing, signedby the complainant,and dated The complaintshallinclude the complainant'smailingaddressand a daytime phone number at
whichthe complainantmaybe reached Thestreetaddressof the structuremustbe includedif the complaintpertainsto aninspectionof a structure.

Supportinginformation shall be includedto justify the complaint Supportinginformation shall refer to violationsof the . 2 | NUReSar of the GeneralStatutes If the
complaintinvolvesitemsincludedin the Standardsof Practicethat the licenseedid not observe a list of thoseitems may be submittedwith the complaint Thisinformation
may be provided by the complainant,an architect, professionalengineer,licensedcontractor, another licensedhome inspector,or other personwith knowledgeof the
Standardof Practice

The Boardshallnot considerservicesthat are under the jurisdiction of other regulatory agenciesor licensingboards,suchastermite inspections appraisals or services
renderedby licensedarchitects,engineerspr generalcontractors,unlessthe personsrenderingthose servicesclaimto be homeinspectors

TheBoardhasno jurisdictionover personswho make specializednspectionsas part of their repair or maintenancebusinessessuchasroofing repair contractors,chimney
sweepsduct cleaningandinterior environmentspecialists

TheBoardmembersor the Boardstaff may initiate an investigationwithout a written complaintwhen there is causeto believethat a licenseeis or hasbeenengagedn any
conductsetoutin G.S 143-15156(a).



http://www.nchilb.com/

Complaint Form



INVESTIGATION BY STAFF

a) On receipt of a complaint conforming to this Section, the Engineering and Codes Division shall conduct an investigation.

b) A copy of the complaint and supporting information as set forth in Rule .1202(d) and (f) of this Section shall be nmfalbdrteetinspector. The
home inspector shall submit a written response to the Engineering and Codes Division within two weeks after receiptpyfdhéheccomplaint.

c)! LY O2YLX SGA2Yy 2F (GKS Ay@SadAaalrdrazys GKS . 2FNRQa Ly dBeahérihareig A 2y
sufficient evidence to support a violation of G.S.-143.56(a). Based on its determination, the Committee may:
(1) recommend to the Board that the complaint be dismissed;
(2) recommend to the Board to dismiss the complaint and a letter of caution be issued to the home inspector;

(3) recommend to the Board that the complaint be resolved by consent agreement if the home inspector agrees to the teerosrsent
agreement; or

(4) recommend to the Board to establish a time and place for a disciplinary hearing and give notice to the home inspeoctopkantant. Prior
G2 GKS YIFGGSNQRa 0SAy3I KSFENR YR RSUSNNYAYSR o0& GKS . 2IdMdMRZ A G Y
d) The Committee shall notify the complainant and the home inspector of its determination.



DISMISS / LETTER OF CAUTION?

Investigation reportinsufficient evidence




CONSENT AGREEMENT?

A Investigation reportSufficient evidence
I Licensee agrees
I Licensee disagrees

A Proposed terms and conditions

I Revoke License

|
I Suspend License
|
|

I Probation
i Letter of Reprimand



CONSENT AGREEMENT?

1208 CONSENT AGREEMENT

(a) The Board'sstaff and the home inspector may attempt to resolvethe complaint by meansof a consent

(b)

agreement Suchconsentagreementmay impose upon the licenseea penalty, or penalties,including the

following: requiring the licenseeto take training or educationalcourses,probation, letter of reprimand,
suspensiorof license,or revocationof license

Theproposedconsentagreementshallthen be presentedto the Boardat the next meeting The Boardmay
either acceptthe consentagreementas written, modify the consentagreementand send it backto the
licenseefor agreement,or rejectthe consentagreement



| essons Learned?

Aalyé ftAO0SyaAy3a o602l NRQA
disciplinary actions against licensees.
i NCREC
i NCLBGC
i NCBEES
i NCBELS

A Learning organization



Sufficient Evidence

A Committee asserts there is sufficient evidence to support the
allegation and recommends to the Board a Consent
Agreement, If HI consents,

OR

A Committee asserts there is sufficient evidence to support the
allegation and recommends a disciplinary hearing.



The standard of practice violations are categorized
as follows:

A Failingto Describe

A Failingto Identify

A Failingto Inspect

A Failingto Report

A Failingto Operate

A Failingto Provide

A Failingto Probe

The applicable rule citation follows the violation.




Ethical Violations

A Disclosing information about the result of an inspection
without approval of the client (.1116(c));

A Failing to discharge duties with fidelity to the public, clients,
and with fairness and impartiality to all,

A Engaging in false or misleading advertising or otherwise
misrepresenting matters to the public;

A Failing to disclose to the client any interest in a business that
may affect the client, prior to the execution of a contract;



Voluntary
Surrender
of License

North Carolina Home Inspector Licensure Board

Voluntary Surrender of Home Inspector’s License

I. . hereby wvoluntarily surrender the license

(number 3 issued to me by the North Carolina Home Inspector Licensure Board effective

immediately. | understand and acknowledge that effective immediately, T can no longer act as a

License is property of the board

home inspector in Morth Carolina, in any manner.

| understand my right to consult with an attorney prior to the execution ol this voluniary surrender of

my license. This license is being surrendered without duress and with knowledge of due process.

Surrendered this the day of L, 2014,

f'i_igu:llm'm

Sworn to and subscribed before me
this the day of _ GR01L
_ {signature)

ot mnimienlegenisin _(printed name)
NMotary Public

My commission expires:
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NO CONSENT AGREEMENT / OPTION?

Administrative Procedures Act

Hearingc similar to a trial in civil court except, heard by the
board, may ask guestions, rules of evidence



NOTICE OF HEARING

1205 DISCIPLINARY HEARING
Thedisciplinaryhearingshallbe held in accordancewith GS150B, Article 3A and this

Section



CONTESTED CASE HEARING

1209 FINAL BOARD ORDER

(c) Contested case hearings shall be recorded either by a recording
system or a professional court reporter using steno mask or

stenotype



Board Appointees

A Governor

I One home inspector, one licensed general contractor and one
licensed real estate agent

A President Pro Tempore of the Senate
I Two home Inspectors

A Speaker of the House of Representatives
I One home inspector, one public member

A Commissioner of Insurance
I Designee



Severity?

A Structuralg report the house is structurally sound when it is
not.

A Roofc report the roof is in good shape when it leaks.

A Electricak personal injury or property damage from shock or
fire hazard.

A Plumbing
A Heating & A/C



Probationary Conditions

A Additional Education
A Improve Home Inspection Report form

A Submit Home Inspection Report for review for compliance with
SOP

A Write newsletter article, importance of licensure



Unlicensed Inspectors

8§ 143-151.59 Violation is a misdemeanor.

A person who violate a provision of this Article is guilty of a Class2
misdemeanar Eachunlawful act or practice constitutes a distinct and
separateoffense

§143151.60 Injunctions.

The Board may make applicationto any appropriate court for an order
enjoiningviolationsof this Article. Upona showingby the Boardthat any
personhasviolatedor is about to violate this Article, the court may grant
aninjunctionor arestrainingorder or take other appropriateaction



Unlicensed Inspectors

A Obtaining property by false pretense
I Misdemeanor
I Felony



Report Writing Compliance
DDID

SPECIAL NOTE: Effective Oct. 1, 2014, Board Rule .1103 revised to
track Summary requirements in NC Gen. $d43151.58(al) that
were effective Oct. 1, 2011.

(al) SummaryPage ¢ A written report providedunder subsection(a) of this sectionfor a prepurchasehome inspectionof
three or more systemsmust includea summarypagethat containsthe information required by this subsection All other
subjectmatters pertainingto the homeinspectionmustappearin the body of the report. Thesummarypagemust contain
the following statement "This summary page is not the entire report. The complete report may include additional
information of interest or concernto you. It is strongly recommendedthat you promptly read the complete report. For
information regardingthe negotiability of any item in this report under the real estate purchasecontract, contact your
North Carolinareal estateagentor an attorney.”

The summary page must describe any system or component of the home that does not function as intended,
allowing for normal wear and tear that doesnot prevent the systemor componentfrom functioning as intended. The
summary page must also describe any systemor component that appearsnot to function as intended, based upon
documentedtangible evidence,and that requireseither subsequentexaminationor further investigationby a specialist
Thesummarypagemay describeany systemor componentthat posesa safety concern
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CONSIDERATIONS?

A Buyer:

I Importance / severity of condition noted and bearing on their
decision to purchase?

A Seller
I Impact to sale of property?



OLD RULE
.1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with a better understanding of the pomgiins, as inspectedt the time of the home
inspection.

(b) Home inspectors shall:
(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:
(A) State that the home inspection is in accordance with the Standards of PaicticeNorth Carolina Home Inspector Licensure Board,;
(B) Describe what services shall be provided and their cost; and
(C) State, when an inspection is for only one or a limited number of systems or componentise timspection is limited to only those systems or components.
(2) Inspecteadily visible and readily accessible installed systems and compdistatsin this Section; and
(3) Submit a written report to the client that shall:
(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;
(B) State which systems and components present at the home and designated for inspection in this Section were not,iasgetiedeason for not inspecting;

(C) State any systems or components so inspected that do not function as intended, allowing for normal wear and tesnsely adfect the habitability of the
dwelling;

(D) State whether the condition reported requires repair or subsequent observation, or warrants further investigatispdayadist. The statements shall describe the
component or system and how the condition is defective, explain the consequences of the condition, and direct the recggentde of action with regard to
the condition or refer the recipient to a specialist; and

(E) State the name, license number, and signature of the person supervising the inspection and the name, license rusidpeatane of the person conducting the
inspection.

(c) This Section does not limit home inspectors from:
(1) Reporting observations and conditions or rendering opinions of items in addition to those required in ParagraphgRudd;tor
(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.



NEW RULE
.1103 PURPOSE AND SCOPE

(a) Home inspections performed according to this Section shall provide the client with a better understanding of the pomgiins, as inspectedt the time of the home
inspection.

(b) Home inspectors shall:
(1) Provide a written contract, signed by the client, before the home inspection is performed that shall:
(A) State that the home inspection is in accordance with the Standards of PraictieNorth Carolina Home Inspector LicensBamardas set forth in Section .1100 of

Chapter 8
(B) Describe what services shall be provided t&wedtost; and

(C) State, when an inspection is for only one or a limited number of systems or componentletimepection is limited to only those systems or components.
(2) Inspecteadily visible and readily accessible installed systems and compaesitsbed in Rules .1106 through .1ia&d
(3) Submit a written reporénd summary, pursuant to G. S. 1%31.58(a) to the client that shall:

(A) Describe those systems and components required to be described in Rules .1106 through .1115 of this Section;

(B) State which systems and components present at the home and designated for inspection in this Section were not insgéoteckason for not inspecting;

(C) State any systems or componestsnspected that do not function as intended, allowing for normal wear and teappear not to function as intended, based upon
documented tangible evidence

(D)

Ay Ay AsspBaacribethe system or component;
state how the condition iglefective, explain thamplications of the condition Ilsted |n the summar\ﬁnddlrect the clientto a course of actiofor repair, further
investigation by a specialist, or subsequent observatormt

(E) State the name, license number, and signature of the pexs
inspection.

(c) This Section does not limit home inspectors from:

(1) Reporting observations amonditions including safety or habitability concerrms, rendering opinions of items in addition to those required in Paragraph (b) of this Rule;
or

(2) Excluding systems and components from the inspection if requested by the client, and so stated in the written contract.

[cersducting the
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1103 PURPOSE AND SCOPE

Old Language CurrentLanguage

October 1, 2011 Effective October 1, 2014

(3) Submit a written report to the client that shall: (3) Submit a written report to the client that shall:

(C) State any systems or components so inspected tF (C) State any systems or componestsnspected that
do not function as intended, allowing for normal wear do not function as intended, allowing for normal wear
and tear, or adversely affect the habitability of the and tear,or appear not to function as intended, based
dwelling; upon documented tangible evidengce




1103 PURPOSE AND SCOPE

Old Language CurrentLanguage

October 1, 2011 Effective October 1, 2014

(3) Submit a written report to the client that shall: (3) Submit a written report to the client that shall:

(D) State whether the condition reported requires (D) Describethe system or component; state how the
repair or subsequent observation, or warrants further condition isdefective, explain theimplicationsof the
investigation by a specialisihe statements shall condition listed in the summary; aridrect the client to
describe the component or system and how the a course of action for repair, further investigation by a
condition is defective, explain the consequences of tt specialist, or subsequent observation; and

condition, and direct the recipient to a course of actio

with regard to the condition or refer the recipient to a

specialist; and



1103 PURPOSE AND SCOPE

CurrentLanguage
Effective October 1, 2014

(3) Submit a written report to the client that shall:

(C) State any systems or componemispected that do not function as intended,
allowing for normal wear and tear, or appear not to function as intended, based u
documented tangible evidence;

(D)Describethe system or component; state how the conditiorbisfective explain
the Implicationsof the condition listed in the summary; andrectthe client to a
course of action for repair, further investigation by a specialist, or subsequent
observation; and




DDI

Describethe system or component; state how the
condition isDefectivg explain themplicationsof the
condition listed in the summary; ard the client to a
course of action for repair, further investigation by a
specialist, or subsequent observation;



DDI

In the report Body:

Every defect or implied defect must be presented in the
NELIZ NI Ay 0(0KSX
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Client Considerations

The client must evaluate the report to cultivate a understanding
of the home.

The client must investigate ea¢ivl' ' statement to understand
the bearing each defect or implied defect will have on their
decision to buy or sell the home.

What questions should thBDI> answer?



DDI

DESCRIPTION:
What system or component is involved?
DEFECT:
What is defective? or

What appears to be defective?
IMPLICATION:

From the tangible evidence can the severity or level of concern be
determined or implied?

Is repaly further investigation by a specialist, or subsequent
observation needed?



DDI

The sinkD)is leaking D). Repair is needed ).



The sink Is leaking repairis needed




CKS /fASYlQa t2A

The sink Is leaking.
1. Which sink? Kitchen? Bathroom? Laundry?
2. Is there only one sink?



DDI

The kitchen sinkD)is leaking D).
Repair is needed ).



Description

Determination

Implication

The sink

Is leaking

repairis needed

Thekitchen sink

IS leaking

repairis needed




¢CKS /fASYUuQa t 2A

The kitchen sink Is leaking.
. Is the leak from the supply line?

. Is the leak from the drain line?

. Is a specialist needed?



DDI

The drain for the kitchen sinl)is leaking(D). A licensed plumbing
contractor should be consulted to make necessary repairs



Description

Determination

Implication

The sink Is leaking repairis needed
Thekitchen sink Is leaking repairis needed
Thedrain for the kitchen Is leaking repair is needed

sink

Consult a plumber




¢CKS /fASYUuQa t 2A

The drain for the kitchen sink Is leaking.

. How significant is the leak?

. Isitadrip? Or more?

. Does tangible evidence suggest the location of the leak?




DDI

The drain for the kitchen sirnlk)drips at the connection to the sink basir
when the sink is filledD). A licensed plumbing contractor should be
consulted to make necessary repéairs.



Description

Determination

Implication

The sink Is leaking repairis needed
The kitchersink Is leaking repairis needed
Thedrain for the kitchen Is leaking repair is needed

sink

Consult a plumber

Thedrain for the kitchen
sink

drips at the connection to
the sink basin when the
sink is filled.

repair is needed
Consult a plumber




CKS /fASYlQa t2A

The drain for the kitchen sikipsat the connection to the sink
basin when the sink fdled.

1. Did the leak intensity change when the dishwasher was opePat
Disposal?

2. What Is the urgency of the repair?



DDI

The drain for the kitchen sirnlk)drips at the connection to the sink basir
when the sink is filledD). The drip changes to a streaming leak when the
dishwasher drainéD). Plumbing leaks should be repaired as soon as
possible to prevent damage to adjacent building components such as t
cabinet and floor system@). A licensed plumbing contractor should be
consulted to make necessary repeirs.



Description Determination Implication
The sink Is leaking repairis needed
The kitchersink Is leaking repairis needed
Thedrain for the kitchen Is leaking repair is needed

sink

Consult a plumber

Thedrain for the kitchen
sink

drips at the connection to
the sink basin when the
sink is filled.

repair is needed
Consult a plumber

Thedrain for the kitchen
sink

drips at the when the sink
is filled and leaks heavily
when dishwasher drains .

Repairshould be made as
soon as possible to prever
damage.

repair is needed
Consult a plumber




CKS /fASYlQa t2A

The drain for the kitchen sigkipsat the connection to the sink basin when tr
sink isfilled. The drip changes to a streaming leak whiendishwasher drains.

1. Does evidence suggest water penetration to building
components?

2. Does evidence suggest the severity
3. Is the statement written in the correct order of concern?



DDI

The drain for the kitchen sink)leaks heavily when the dishwasher
drains, a dripping leaks was also noted at the drain connection to the s
basin when the sink is filledD). Plumbing leaks should be repaired as
soon as possible to prevent damage to adjacent building components
such as the cabinet and floor systefisA licensed plumbing contractor
should be consulted to make necessary repéairs



Description Determination Implication
The sink Is leaking repairis needed
The kitchersink Is leaking repairis needed
Thedrain for the kitchen Is leaking repair is needed

sink

Consult a plumber

Thedrain for the kitchen
sink

drips at the connection to
the sink basin when the
sink is filled.

repair is needed
Consult a plumber

Thedrain for the kitchen
sink

leaks heavily when
dishwasher drainssmall
drip noted when sink was
filled.

Repairsshould be made as
soon as possible to prever
damage.

repair is needed
Consult a plumber




Implication

Plumbing leaks should be repaired as soon as possible to preve
damage to adjacent building components such as the cabinet
and floor systems$!).



CKS /fASYlQa t2A

What is the significance of this concern?
1. Is the repair an immediate concern?
2. Why should the client be concerned?



DDI

The drain for the kitchen sink)leaks heavily when the dishwasher
drains, a dripping leaks was also noted at the drain connection to the s
basin when the sink is fillgd). Plumbing leaks should be repaired as
soon as possible to prevent damage to adjacent building components
such as the cabinet and floor systefisA licensed plumbing contractor
should be consulted to make necessary repéairs



CKS /fASYlQa t2A

What is the significance of this concern?
1. Are there any related concerns?
2. Is the cabinet stained? Damaged?



STATEMENTS & OPINIONS
BEYOND THE SOP?

(c) This Section does not limit home inspectors from:

(1) Reporting observations and conditions;luding safety or
habitability concernsor rendering opinions of items in addition to
those required in Paragraph (b) of this Rule;




When have you said too much?

Remember that including opinions in your report beyond the
minimum requirements of the SOP must be based on your
education, experience and honest convictions.

| 29 @2dzNJ gNAGGSY NBLI2ZNI GaNBI F
subjective. Be aware of language that may cause unwarranted
alarm or be cited as evidence you were biased.



Standards of Practice Violatiogs

Consumer Complaints that Describe Defects or Deficiencies
+a X
Investigation Discovery of Noncompliant Report



Standards of Practice ViolatioQ -

Failing to Describe:

A Failing to describe the wall, floor, ceiling, or o,
structures(.1106)(a));

A Failing to describe the type of roof structure
(.1106(b))(6);

A Failing to describe the type of floor structure; =
(.1106(b)(2)); |

(.1107(b)(1):
A Failing to describe ceiling (.1106(b)(5));
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Standards of Practice Violatior

Failing to Describe: ~
A Failing to properly describe drain, waste, vent piping, or l ’
plumbing distribution pipingnaterial (.1109(b)(2)); :

A Failing to describe water heating equipment location or
location of main water supply shutoff device (.1109(b)(3));
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Standards of Practice Violations

Failing to Describe:

A Failing to describe the foundatianaterial
(.1106(b)(1));

A Failing to describe type of foundation (.1106(b)(1));

A Failing to describe the basement floor and wall
structure(.1106(b)(2) and (3));
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Standards of Practice Violations

A Failing to describe foundation and porch
cracks;




DDI

DESCRIPTION:
What system or component is involved?
DEFECT:
What is defective? or

What appears to be defective?
IMPLICATION:

From the tangible evidence can the severity or level of concern be
determined or implied?

Is repaly further investigation by a specialist, or subsequent
observation needed?



Student Workshop
Write Your Best DDID




"The Direction And
Implication

Review by an
engineer to

determine the

| Implication of the

observed

condition.




Standards of Practice Violations

Failing to Inspect:

A Failingto personally inspect the heating and air conditioning
systems (.1111 and .1112);



Standards of Practice Violations

Failing to Describe:

! A Failing to describe heating equipment and distribu

| type (.1111(b)(2));

A Failing to describe the energy source of the heatin
components (.1111(b)(1));

A Failing to describe presence or absence of an inst
heat source for each habitable space (.1111(a)(7));

s ™ b
-.1‘\‘“ :
W
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~ Standards of Practice Violations

Failing toDescribe:

| A Failing todescribeabsence of an installed cooling
source for each habitablspace (.1112(a)(2)(B));

& A Failing to describe energy source for the air
conditioning(.1112((b)(1));

A Failing to describe the cooling equipment
type(.1112(b)(2));
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Standards of Practice Violations

A Failing to identify visible concerns with the furnace venting
and refer to a licensed professional for further evaluation
(.1103(b)(3)(C) and (D); -
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Standards of Practice Violations

A Failing to identify a detached duct;
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Standards of Practice Violations

Failing to Inspect:

A Failing to inspect distribution panels, branch circuit conductors
their overcurrent devices, and the compatibility of their
ampacities and voltages (.1110(a)(2) and (4));

A Failing to personally inspect the heating and air conditioning
systems (.1111 and .1112);



Failing to Describe:

A Failingto describe the location of the electrical
main and distribution panels (.1110(b)(4

A Failing to describe service entry conductor
materials (.1110(b)(2));

A Failing to describe electrical service amperage
and voltage (.1110(b)(1));

A Failing to describe whether electrical service is
overhead or underground (.1110(b)(3));
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Standards of Practice Violations

A Failing to identify branch circuit conductors, their overcurrent
devices, and the compatibility of their ampacities and
voltages;

A Failing to identify an uterminated, exposed wire in the main
electrical panel;

127



DDI

DESCRIPTION:
What system or component is involved?
DEFECT:
What is defective? or

What appears to be defective?
IMPLICATION:

From the tangible evidence can the severity or level of concern be
determined or implied?

Is repaly further investigation by a specialist, or subsequent
observation needed?



Student Workshop
Write Your Best DDID




Standards of Practice Violatior

Failing to Describe:

A Failing to properly describe drain, waste, vent piping
or plumbing distribution pipingnaterial
(.1109(b)(2));

A Failing to describe water heating equipment location

or location of main water supply shutoff device
(.1109(b)(3));
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DDI

DESCRIPTION:
What system or component is involved?
DEFECT:
What is defective? or

What appears to be defective?
IMPLICATION:

From the tangible evidence can the severity or level of concern be
determined or implied?

Is repaly further investigation by a specialist, or subsequent
observation needed?



Student Workshop
Write Your Best DDID




Standards of Practice Violations
Failing to Describe:

A Failing to describe method used to observe the roof
(-1108(b)(2));

A Failingto describe the type of roof structure and roof
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Standards of Practice Violations

A Failing to report methods used to inspect the roofing (.1108(b)(2));
A Failing to report that the attic was not totally accessible (.1103(b)(3)(B));
A Failingto describe method used to inspect attic (.1106(c)(3));
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